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The scientific problem addressed in this study was the lack of a scientific method
allowing in a systematic and objective way to perform a quantitative-qualitative
literature review, including all types of publications, in a language other than

the dominant one in the currently existing bibliographic databases.

The main objective of the research was to build a model of bibliometric literature
review, allowing in a systematic and objective way to make a quantitative-qualitative
review of the literature, including all types of publications, in a language other than

the dominant one in currently existing bibliographic databases.

The study was conducted through reductive and deductive literature reviews,
which established the assumptions for the adoption of the modeling approach, as well
as the content of the model. The main objective of the study (and the original solution
to the scientific problem) was achieved by applying modeling based on deductive
reasoning. Corroboration of the applicability of the model through the construction
of a prototype was made. The work consists of an introduction, five chapters,
a conclusion in which the research results are summarized, emphasizing the added value

of the dissertation and indicating the directions for future research, and a bibliography.



